
As the days and nights get lighter and the snowdrops 

and daffodils start to appear, Spring is in the air and 

change is afoot. 

The Health and Social Care (Quality and En-

gagement) (Wales) Act 2020  became law on 1st 

June 2020.  The Act will: 

 ensure that NHS bodies and ministers think 

about the quality of health services when making 

decisions 

 ensure NHS bodies and primary care services are 

open and honest with patients, when something 

may have gone wrong with their care 

 create a new Citizen Voice Body to represent the 

views of people across health and social care 

 support the appointment of vice chairs for NHS 

trusts 

So on the 31st March 2022, CHCs across Wales will 

cease to exist and the Citizen’s Voice Body (Llais)  

will come into existence on 1 April 2023. The biggest 

difference is that the new body will represent the 

views of people across Health and Social Care in 
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Just for fun 

1.  What is the 
common name of 
the flowering plant, 
Narcissus? 
 

2.  What is the 
birthstone for 
March? 
 

3.  Which spring 
mammal has the 
thickest fur? 
 

4.  Who is the   
Roman goddess of 
Spring? 
 

5.  According to 
the UK Met Office 
on what date does 
Spring commence? 
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Wales. It will continue to work with individuals and communities on a   

local, regional and national level. I will provide more detail in the next 

Newsletter. 

 

CHC members have re-started undertaking visits and have visited 

Ystradgynlais and Brecon Hospitals recently, with a planned visit to the 

Maternity Unit at SaTH. We’ve also visited the Knighton Soup Kitchen, 

Ystradgynlais Senior Citizens Club, Newtown Community Café and the 

Brecon Food Bank to listen to issues, concerns and stories. I’d like to 

thank all of those who helped this to happen and who met and chatted 

to our members. 

 

Finally, I’d like to draw your attention to three documents that are out to 

consultation which relate to Llais – I would encourage you to respond to 

these as they will shape the future principles of Llais and how it will   

represent the views of people across health and social care. 

Draft guidance on service change in the NHS -  

    https://www.gov.wales/sites/default/files/consultations/2022-12/

guidance-for-engagement-and-consultation-on-changes-to-health-

services-2022.pdf 

Draft Code of Practice on Access to Premises - 

https://www.gov.wales/sites/default/files/consultations/2022-

12/health-and-social-care-quality-and-engagement-wales-act-2020-

draft-code-of-practice-on-access-to-premises-and-engag.pdf 

Draft statutory guidance on Representations - 

https://www.gov.wales/sites/default/files/consultations/2022-

12/health-and-social-care-quality-and-engagement-wales-act-2020-

statutory-guidance-on-representations-made-by-the-citi.pdf 

The closing date for responses to all three is 6th March 2023. 

Finally, Powys CHC would like to extend our continued thanks to           

all the staff of PtHB and the wider health service who continue to provide 

dedication and commitment during these challenging times. 
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Hearing Your Views 

 Our Latest Reports 

Patient Experience of GP Services in Powys 

When we put out a question on social media, asking for people’s current 

experience of accessing services in their GP practice, we received 184 

responses.  

 

We received comments from people who reported very good exp-

eriences.  We heard from people who said they were able to obtain    

appointments when they needed them, they were able to get face-to-

face appointments when necessary, they received the advice and treat-

ment that they needed, they were able to obtain an appointment  on the 

day if urgent and they were satisfied with the triage system. 

 

However, we heard from many more people who were not happy with 

their access to GP services.  Many people felt that they should be given 

a face-to-face appointment with a GP when they request it.  Some    

people found the triage system to be frustrating.  A big issue for many 

people was the difficulty in getting through to their GP practice on the 

telephone. 

 

Please read our report which outlines what people reported to us, the 

recommendations we made and what Powys Teaching Health Board has 

told us is happening to improve access arrangements for patients. 

The report is available on our website: 

https://powyschc.nhs.wales/files/report-library/patient-experience-of-

gp-services-in-powys-august-2022/ 

 

Patient Experience of Emergency Ambulance Services in Powys 

We received 83 responses to our survey which asked people to tell us 

about their experience of accessing emergency ambulance services in 

the last 12 months. 

https://powyschc.nhs.wales/files/report-library/patient-experience-of-gp-services-in-powys-august-2022/
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People often comment about the caring, compassionate and professional 

staff in the Ambulance Service and this was shown in our survey. 

 

 

 

 

 

 

 

 

We heard about long waits for an ambulance response and these long 

waits are extremely worrying for people.  We also heard from people 

who were either being asked by the Ambulance Service to transport 

someone to hospital or they were making the decision themselves be-

cause of the wait for an ambulance.  This causes anxiety for the patient, 

their relatives and the person who is having to drive them.  People are, 

understandably, very worried about the risks of moving and transporting 

someone to hospital when there is no clinical support for them.  In a  

rural county like Powys, these journeys are often long and, in some  

cases, there may not be a mobile signal en-route if the patient deterio-

rates. 

 

 

 

 

 

 

 
 

 

I had a chest infection and 

was struggling to breathe.    

I got very scared and dialed 

999…..  A first responder   

arrived within about 20 

minutes. The person who 

took my call stayed with me 

the whole time, which was 

wonderful and reassuring 

The ambulance 

and crew were 

wonderful. 

Neighbour had a fall. 

Waited 4 hours for  

ambulance. She had a 

broken leg and hip and 

was immobile and in 

pain. 

I telephoned 111 with severe 

chest pains at about 01.00.  I 

was transferred to 999 who told 

me I needed to go to hospital.  

There was a six hour wait for an 

ambulance so could I get myself 

driven there either by taxi or a 

family member. 



Our report was issued to the Welsh Ambulance Services Trust and to 

Powys Teaching Health Board.  Both organisations recognise that the 

level of service is not what they would wish to provide nor is it always 

what patients have a right to expect.  The responses we received explain 

the hard work which is happening to try to address the issues, to lessen 

the impact of the current system-wide pressures and to improve the ex-

perience of patients.  

 

Please read our full report, which includes the detailed response from 

the Welsh Ambulance Service and from the Health Board.  The report is 

available on our website: 

https://powyschc.nhs.wales/files/report-library/report-on-ambulance-

services-october-2022/  

Article: https://powyschc.nhs.wales/carousel-index/patient-experience-

of-emergency-ambulance-services-in-powys/ 

 

Is your Community Public Access Defibrillator registered 

on The Circuit? 

The moment someone has a cardiac arrest, the clock starts ticking.   

Early defibrillation can more than double a person’s chances of surviving 

an out-of-hospital cardiac arrest.   

But many defibrillators are never used because emergency     

services don’t know where they are or how to access them. 

This is where The Circuit comes in. 

The Circuit – the national  defibrillator 

network, provides NHS ambulance    

services with vital information about  

defibrillators across the UK so that, in 

those crucial moments after a cardiac 

arrest, they can be accessed quickly to 

help save lives. 

https://powyschc.nhs.wales/files/report-library/report-on-ambulance-services-october-2022/
https://powyschc.nhs.wales/files/report-library/report-on-ambulance-services-october-2022/
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That’s why it is so important that public access defibrillators are regis-

tered.    

 

Please ask whoever maintains your local defibrillator whether it has been 

registered 

https://thecircuit.uk 

 

“Help Us Help You”   

In 2022, Welsh Government launched a national campaign called “Help 

Us Help You”.  The aim of the campaign is to provide clear, simple infor-

mation to help people in Wales understand what they can do to get the 

right care, in the right place, first time. 

 

You may have seen the TV or newspaper promotions or videos on social 

media which talk about more ways to access NHS services – Better 

health starts with you. 

 

For targeted information local to Powys, please go to the dedicated web 

page which contains a host of information on where to obtain health    

information and advice: 

• Getting help from the NHS 

https://thecircuit.uk


• Self-care 

• Keeping well while waiting for treatment 

• Taking care of your mental health 

https://pthb.nhs.wales/helpushelpyou  

 
Article by:  Andrea Blayney (Deputy Chief Officer) 

Out and About 

As the Autumn turned to Winter, we continued to ensure we had a pres-

ence for the public to come and talk to us if they so wanted. At the end 

of October, we attended the Soup Kitchen at The Knighton Community 

Hub. The volunteers here are always keen to encourage people to come 

and share their views so we left with some valuable feedback on how 

health services in the area are being received.  In November, our advo-

cacy team headed down to Ystradgynlais Senior Citizens Club at The 

Welfare Hall where they were able to offer people a listening ear and fur-

ther support if it was required. Anthea and Flo attended the Community 

Café in Newtown, at The Wesley Methodist Church, in December. The 

volunteers were so welcoming to us and to everyone who attended; you 

could really sense the community spirit with it being so close to the ‘big 

day’.  

 

In January we decided to avoid the New Year lull and attended an en-

gagement session at the Brecon Food Bank. The Brecon Food Bank was 

the first food bank we attended, and we are making it our mission to 

regularly frequent Powys wide food banks and warm spaces. If you are a 

volunteer in Powys running a food bank or a warm space and we have 

not yet been in touch, we will be soon. Or alternatively you can email us 

to invite us along. 

https://pthb.nhs.wales/helpushelpyou


We are currently finalising our whereabouts for the next few months.    

If you wish to know where we will be, you can follow us on Facebook & 

Twitter for updates.  

 

We all look forward to speaking to you on our travels about Powys 

throughout 2023. 

We had an enjoyable and informative day in Rhayader at the Dementia 

Fair hosted by PAVO and Dementia Matters In Powys. The day was well 

attended by members of the public, where they had the opportunity to 

listen to presentations, take part in wellbeing activities and to learn of all 

the   organisations available in Powys that can offer them help and sup-

port. 

Naren Keeble and Flora Buckle at the Dementia Fair in Rhayader (photo kindly   

supplied by PAVO) 



Advocacy Service 

We have been out 

and about meeting 

Powys  patients. 

 

In November 2022 

we met with the 

Ystradgynlais Senior 

Citizen Club at the 

Miners Welfare Hall. 

Their members     

enjoyed a game of 

bingo and armchair 

yoga before we dis-

cussed their issues 

with accessing GP 

appointments and 

Dental Treatment 

over a cup of tea  

and homemade 

cake.   

Left to right:  Dr Pat Dryden (volunteer member) and   

Diane Phillips (Advocacy Support Officer) 



 

 

 

2nd - World Book Day  

World Book Day is a charity event held annually in the United Kingdom 

and Ireland on the first Thursday in March.  This event was first cele-

brated in 1995. 

 

8th - International Women’s Day 

A day to celebrate women’s achievement, raise awareness against bias 

and take action for equality. 

 

13th – 19th - Sign Language Week 

Celebrated each year to coincide with the anniversary of the 

recognition of British Sign Language by the UK Government in 

2003.  Sign Language Week is an initiative of the British Deaf 

Association. 

 

20th - International Day of Happiness 

Since 2013, the United Nations has celebrated the International Day of 

Happiness as a way of recognising the importance of happiness in the 

lives of people around the world. 

 

 

 

Stress Awareness Month 

Stress Awareness Month has been held every April since 1992 to         

increase public awareness about both the causes of and cures for the 

modern stress epidemic. 

 

21st — National Tea Day 

Established in 2016, National Tea Day was created on 

Queen Elizabeth II’s birthday as a way to enjoy a classic 

National Awareness Days and Events 

MARCH 

APRIL 



Take a look at our website:   
 

www.communityhealthcouncils.org.uk/powys 

 

Follow us on Facebook @PowysCHC and Twitter @powys_chc  
 

You can help us by encouraging your friends and followers on social  

media to “like” and “follow” our pages and to complete our surveys.  

  

If you would like to know more and would like someone from Powys 

Community Health Council to give a presentation to a group you belong 

to then please contact us to arrange. 

Send your request to: enquiries.powyschc@waleschc.org.uk 

Where to Find Us 

Brecon Office 

1st Floor, Neuadd Brycheiniog, Cambrian Way, Brecon, Powys, LD3 7HR 

Tel:   01874 624206  

Newtown Office 

1st Floor, Ladywell House, Newtown, Powys, SY16 1JB 

Tel:  01686 627632 

 

Answers to quiz page 1 

1.  Daffodil    2.  Aquamarine   3.  An otter    4.  Flora    5.  1st March 

beverage.  National Tea Day’s slogan is “Brew More. Do More.” and the 

aim is to inspire special and heartwarming moments with tea. 

 

 

 

National Walking Month 

Helps promote walking as a form of exercise that 

is good for your health 

 

8th – 14th - Mental Health Awareness Week 

Mental Health Awareness Week is an annual event where there is an op-

portunity for the whole of the UK to focus on achieving good mental 

health. 

MAY 


